





Benefit Changes

Tracy Doran our Money Advisor is here to help YOU. So
please pick up the phone and call her NOW to help you with
your benefit changes, worries about debt, completion of
forms etc. She will help you maximize your benefits. She is
here to help. However you need to take the first step — just
phone. She is also happy to carry out home visits at a time
convenient to you.

1 November 2010

Cold Weather Payments
Change: the temporary increase to £25 will be
made permanent.

1 January 2011

VAT Change
Change: standard rate of VAT will rise from
17.5%to 20% on 4.1.11.

Health in Pregnancy Grant and Child
Trust Fund
Change: abolished

March 2011

Employment and Support Allowance
Change: a new work capability assessment/
medical to be introduced.

Incapacity Benefit

Change: transfer of incapacity benefits to
employment support allowance begins and
this is due to be completed by March 2014.

April 2011

Disability Living Allowance

Change: higher rate mobility will be payable
to people with a severe visual impairment.
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Child Benefit
Change: rates to be frozen for three years

Housing Benefit

Changes:

* Baby element of family premium will no
longer be available.

* Non-dependant deductions to be
increased (uprated) on the basis of prices
using the Consumer Prices Index. The
rate of deduction made from a claimant’s
Housing Benefit award if they have a
non-dependant living with them has been
frozen since 2001. No figures known as
yet.

Pension Credit
Change: maximum Savings Credit award to
be frozen for four years.

Sure Start Maternity Grant
Change: this payment of £500 will only be
available for the first child.

Tax Credits
Summary of changes:

* The baby element will be removed from
Child Tax Credit (CTC).

* Anincrease in child element rate by £180.

* Areduction in the percentage of childcare
costs that parents can claim through the
childcare element of Working Tax Credits
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(WTC) from 80% to 70%.

*  Couples with children must work at least
24 hours a week between them, with one
working at least 16 hours to qualify for
WTC.

e The basic and 30 hour elements of WTC
will be frozen for three years.

Income Tax

Change: the tax-free personal allowance

will rise to £7,475 for people under 65. The
basic rate limit will be reduced so that higher-
rate payers don’t benefit from the increased
personal allowance.

There are other proposed changes to
benefits to take effect from April 2012.
These will be featured in future Newsletters
and will be posted on the website under
Money Matters/Money News.




Frequently Asked Questions (Benefits)

For the answers to these commonly asked Where can | get more information?
questions please contact Tracy Doran, Money

I am too ill to go to work. Can | get an
Advisor. g g y

benefits?
I have just lost my job. What benefits am | I am on Income Support and would like

i ?
entitled to to go back to work, but I'm worried about
What are tax credits and how can | get them?  being able to make ends meet if | come off
benefits. Can | get any extra help towards

I am pregnant. What help can I get for my o~
living expenses?

baby and myself?
Tracy would love to hear from you — so pick
up the phone and she will do her best to help
you!

| receive a pension and have heard that
I may be entitled to some other benefits.

cstate Management

It is proposed that estate management visits
and close cleaning will be carried out during
the weeks beginning:

Month Estate Close cleaning
Management

10th & 24th | 3rd, 17th & 31st
7th & 21st | 14th & 28th
7th & 21st | 14th & 28th

If you have any enquiries or comments
relating to these activities please contact the
office. We want to get your feedback!
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New Government Drive
to Winter-Proof Homes

Free ‘energy saving’ gadgets worth nearly energy and money in the home.
£50 are being offered as part of a major The Home Energy Hotline is on
new drive by the Scottish Government 0800 512 012 or

to help households lower their fuel bills
during winter.

www.homeenergyscotland.org.uk

The devices will be on offer from the
Scottish Government’s new one stop shop
on home energy - Home Energy Scotland.

A digital electricity monitor and a stand-by
plug will be sent out to all callers helping
households to save, on average, £47 a
year on fuel bills and CO2 that would fill
361 wheelie bins.

A Scotland-wide campaign will run,
promoting the range of help being
offered through the Home Energy Hotline
including help to switch to cheaper tariffs.

‘Home Energy Scotland’ is the one stop
shop from the Scottish Government,
offering information on all Scottish o [ date A mode
Government home energy initiatives and
help and expert advice on how to save
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Great Results At Gateside
Road, Torbrex

October saw twenty three new households amount of green space and the potential
moving into our latest homes at Gateside exists for much sunbathing to be done if
Road/Wordie Road at Torbrex. next summer is kind to us!

These new homes, which are integrated In the meantime, tenants are settling into
within the larger redevelopment of this area, their new homes and looking forward to
have been well received by the new tenants. their first Christmas in this pleasant new
The homes are surrounded by a large environment.
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O | ﬂ _t T e n an—t CONGRATULATIONS!!!

To Debbije Goodwillie for

Satisfaction EREEEC

You.cher for returning her

: Points of Vigy* card
Winner
Well done to Marie McEwan, pictured
below, who won £50 for taking part in our
independent joint tenant satisfaction survey.
The results of this survey will be posted
on our website and will feature in the next
Newsletter. In the meantime we can confirm
that 243 surveys were undertaken and 94%
of these tenants surveyed, were satisfied with
the overall level of service provided by Forth.
Although, pleased with this result we are not
complacent. We will therefore be holding
a tenants Conference in March to discuss
the survey results and the Tenants Charter.
Tenants who are interested in attending this
Conference should contact Angela Laley at

the office. Further details will be posted on
our website in January 2011.
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Award

Congratulations go to Linda Mason,
who is a member of our Management
Committee, upon receiving a Provosts
Award from Stirling’s Provost, Fergus
Wood.

The award recognised Linda’s
contributions as a volunteer. Not only
is she actively involved with Forth she
is involved at various levels with the
Multiple Sclerosis Society, where she
provides training and Chairs the Grants
committee, amongst other things.
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Well Done to Caroline!

Our own Caroline Stevenson, Housing

Assistant, graduated from Stirling University
having successfully completed the part-time
Diploma in Housing Studies last month. Well
done Caroline on successfully completing this
2 year course!

Emergency Numbers
During Festive Season

If you have a genuine emergency repair
over this period please contact:

Existing Forth Tenants: Stirling Council

Tel No: 07715 004 265.

New Tenants at Raploch: Winchel Place,
Gordon Square, Fisher Row and Drip
Road, contact Cruden Homes (East) on
Telephone: 0131 442 3862.

If this office is closed please contact:

¢ Electrician 07917 507 402
* Plumber/Heating 0141 766 0100
* Joiner 01506 468888

New Tenants at Clayhills Drive, (Phase 2),
Cambusbarron: nos 20-38, Flats 35A-35J

and 37A-39J: contact Persimmon Customer
Services on Telephone: 0870 060 5520.

Wordie Road/Gateside Road, Torbrex: on
Telephone: 01786 811811
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Avold
Fviction —

Making ends meet on a tight budget is
difficult. For that reason we have employed
our Money Advice Officer, Tracy, and over the
past three years she has helped many tenants
to maximise their incomes and deal with their
difficulties.

Rent

Unfortunately, there are some tenants who
simply don’t help themselves. Paying rent is
not a voluntary option for tenants - it is a legal
responsibility. Every tenant is responsible for
making sure that their rent is paid. For some
Housing Benefit will be there to help but it is
up to the tenant to make sure their claim is
processed and up to date. Others will have to
make payments direct to Forth and do this on
time each month.

Our staff make every effort to help tenants
who need assistance with benefits or setting
up rent payments. They also closely monitor
accounts and contact tenants when payments
are missed.

We know that extra costs can put our finances
under strain so we will be flexible and negotiate
when things get tight. However, you should
note that we can only help those who respond
when we contact them. It is therefore crucial
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Arrears anc
Pick Up The

“honel

that if you are contacted by a member of
staff you respond and discuss your situation
honestly.

The bottom line is that tenants need to pay their
rent or they may end up paying the price: court
action and ultimately eviction are not pleasant
but if people won't talk to us, unfortunately we
are unable to help
them. So pick up the
phone to our staff,
as soon as you are
aware of a problem,
however temporary.

We are here to help
— but you have to
take that first step!
Christmas is an
expensive time of
year but you need
to budget to ensure
that you can pay
your bills
and prevent
starting
2011 in
debt.
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Early Closing — Friday | 7th December  N@ETaslen

Our offices will be closed from 12 noon on Friday 17th -
December. We apologise for any disruption this may Foo-t l”lﬂ't

cause, but staff are getting together for their annual If you would prefer to recei
Christmas Lunch together. If anyone has a genuine Ccopy of Speaking Forth vg\zgw?lr
emergency repair on that afternoon they should use the please e-mail your name, posta| '

address and e-maj|

. add
mfo@forthha.org_uk i

emergency contact numbers on page 14.

New Tenants Group - Cambusbarron

We are pleased to confirm that a group Their next meeting is being held on Tuesday
of tenants from Auld School Wynd and 11th January at 6.30pm at 31 Clayhills
Clayhills Drive, Cambusbarron has formally  Drive, Cambusbarron. All Cambusbarron
applied to be a Registered Tenants Forth tenants are welcome to attend. At this
Organisation. (RTO) They will receive a meeting the priorities for the next 12 months
start-up grant of £300 from Forth.The new will be discussed together with a New Years
group are named Cambusbarron Forth Party for the children.

Tenants.
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Useful Contact Detalls... @ '

Forth Housing Association Ltd

2 Viewfield Place, Stirling, FK8 INQ
Tel: 0.17.86 446066 Fax: 01786 4458_46 G re CYCl e
E-mail: info@forthha.org.uk Website: www.forthha.org.uk When you hove finfsned with

this magazine please recycle it.

HAPPY TO TRANSLATE



