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/Tenan’r Handbook Launch,

We are pleased to announce that the new Tenant
Handbook has recently been completed. All existing
tenants are being hand delivered a copy during the
month of December.

It has been designed to allow any amendments to be
made easily. We will regularly review the content and
send you replacement pages or sections, when things
change.

Therefore, please keep your new Handbook in a safe place and use the amendments we
send you, to keep it up to date.

f—d? The Handbook provides an outline of our services, as well as
useful telephone numbers.

We are able to provide more information on many of these
services.

Our Chairperson, Gordon Mason, was delighted to present a
bouquet of flowers to 2 of of our tenants from ‘Have your
voice heard’, who helped to develop the Handbook, from
inception to completion. He said * This is wonderful partici-
pation when tenants can see their ideas develop and come
to

Mrs Petrie and Mrs Reid

fruition.”

Angela Laley from Forth said

"A special thank-you is due on
behalf of Forth to Mrs Reid
and Mrs Petrie, who gave not !
only their time but moreover
their ideas and feedback. It is
this effort that has made the
Handbook user friendly and
hopefully, able to be used by all
our ftenants for many years to

Gordon Mason and Angela Laley presenting

bouquet of flowers to Mrs Reid and Mrs Petrie.
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Dates for your Diary
Dec/Jan 08 Bank Holidays

Please note that Forth's offices will be closed from:
4 p.m. on Monday 24th December until 9am Thursday 3rd January 2008
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CONGRATULATIONS!!!

To Patrick Kaney for
winning the £25 voucher
for returning his "Points of
View' card during April-
June 2007.

CONGRATULATIONS!!!
To Yvonne Burdett for
winning the £25 voucher
for returning her "Points of
View" card during
July-September 2007.




....but you still need to pay your rentl We all know that Christmas can be an expensive time of
year, however you need to budget to ensure that you can pay your bills and prevent starting 2008 in
debt.

A New Year is all about starting afresh and making resolutions, the Housing Officers do not wish to
first foot tenants in 2008 regarding rent arrears or fo instigate legal action.

If you are going away over the festive period, remember to take your payment card with you, whether
you are going to Dundee or Dumfries, you can still make your rent payments with your payment card,
you can pay at any Post Office, or outlet displaying the following logos:

PAY FP

If however you do have any problems paying your rent please contact your Housing Officer

immediately to advise and to make a repayment arrangement with them.

FEFFFFFFFFFFFFFFFFIFIFIFFFFFFE gFIffi@f@f@f@f@@fffffffffff R ®
¢" . & & .
« Upda‘re - Website Development & & Money Advice
«‘t FONEL)
LS
«“ § Q“ °
qa We are pleased to announce that the website is (¢ ¢ Pr‘0|eC1'

< hearing completion. We are in the process of & & We are delighted to announce

o~ Tesng systems. It is anticipated that the for'mal & that Tracy Doran has joined

«j:_ launch will be in January 2008. Therefore, the «j:_ £ our staff.

Y . . .. . LA
& website address will be publicised in the near s %
¢ future. bl
L

&y ? . .
tvg‘ The website will hold a host of useful information t*g‘ ta Tracy is a Money Advisor and

% . . .

L4 . . . . & 4 I ' ‘
«‘t: regarding the Association. It will enable users to «‘t: ' W I::e aft:clg fo pr'ov de a:v ce
. _ P i [ i

. report a repair, estate management or anti-social f. ¢ " M€ oTTice orinyourhome,
v . . . 4% % on the following areas:
¢« issue, apply for housing (including transfer applica- & &

‘5‘

* tions), and pay rent through allpay.net. It will also f‘? o

““ @ L . - ¢
é"“ IHCIUde InfOl"mGTIOH on eXISng Ond new bUIld "‘“ ";“ ¢ Max'mls‘ng youri income, by cla'm|n9 a” é’;“
(¢ developments. All existing services will continue to Q‘ « benefits. «
X be provided by the association using our normal £ €% . . o4
« e Basic debt counseling. o
& procedures, and the website will be in addition o ;& & o~
@ these services. & <o Information in relation to sources of afford- «
¢" o able credit and household contents insurance. €%
Should you have any questions in the meantime, (¢ ¢ "
B . . LA
please contact Angela Laley, Housing Officer, Tel “" “,:Q * Budgeting skills. “,3,
& q . . . ¢
“ No (01786) 446066. ¢ ¢ Please contact the office for more information &
qﬁ o~ o i~
~ LY i~
~ ™ i~



REPAIRS AT CHRISTMAS
What to do if you have a problem.

During the Festive period the Emergency Repairs service at Stirling Council Housing Services will operate
with a skeleton staff who will only respond to emergency and urgent repair requests.

EMERGENCY NUMBERS

Gas leak:

No cold water
supply:

No electricity:

Broken windows:

Security/Access
to the Property:

Blocked waste
pipes:

Chocked WC:

Urgent Repairs:

Turn your gas supply off at the meter and open windows.

Check that the stop cock at your mains supply is turned on. Check with
neighbours to see if they have a supply of cold water. If they do not, contact
Scottish Water on 0845 601 8855.

If it is only your home that is effected contact the Repairs service.

If you have a Power Card and there is credit in the meter or if your
neighbours are also affected then contact Scottish Power —

In severe weather conditions a power line could be down.

Check your Consumer Unit which is normally in the hall or hall cupboard. If any
of the 'trip switches' are down, something has probably caused it to “trip" - If
a bulb has blown, replace it and reset the trip switch.

If the problem is with the sockets the power circuit may have “tripped” be-
cause an appliance is faulty or the circuit is overloaded. Switch off all sockets
and unplug all appliances. Reset the trip switch in the consumer unit, then plug
in and switch on one appliance at a time. If the circuit trips again then the
appliance is faulty. Do not use it.

This will normally be boarded up/made safe for attention after the Christmas
holidays.

Tenants are reminded that they are liable for any works carried out on their
behalf due to them losing keys or keys being broken in the lock. The contrac-
tor will gain access to the property and change the lock. Please note: close
doors which do not lock are NOT considered an Emergency repair.

(Sink, bath, Wash-hand basin ,or shower) These too are rechargeable repairs.
You will be recharged any costs incurred should you call out the Repairs ser-
vice. Again most choked waste pipes within the property can be cleared using a
plunger.

This is considered to be a rechargeable repair Should you contact the Repairs
Service you will be recharged any costs incurred. Normally a choked WC can be
cleared by using a plunger which can be bought at most "Pound"” stores for very
little cost.

These should be attended to by the contractor within two days of notification.
These are considered repairs which are necessary fo prevent a serious loss of
facility, or where delay is likely to cause serious delay deterioration to the
property or inconvenience to the occupier

Gas Maintenance

PME 01506 449394 or
TRANSCO 0800 111 999

Scottish Water
0845 601 8855 or
Repairs Service

07715 004 265

Scottish Power
0845 2727 999
Repairs Service
07715 004 265

Repairs Service
07715 004 265

Repairs Service
07715 004 265

Repairs Service
07715 004 265

Repairs Service
07715 004 265




AR RN ICRC R IR RN SRR
PROTECT YOUR HOME FROM FROST

During the cold weather, you can avoid frost damage and burst pipes by following these simple steps:
¢ Leave doors in each room open to allow a flow of warm air throughout your home
¢ Set you room thermostat fo a minimum of 10 C

¢ If youare going to leave your home for a long time, turn off the water at the main stop cock valve and drain of f
both the hot and cold water systems and advise Forth Housing Association.

¢ If you have a wet central heating systems do not drain this down. Instead set the timer fo come on early in the
morning and evening for an hour or so, and set your radiators at the lowest setting.

If you do have burst or frozen pipes please carry out the following
¢ Turn off the water at the main stop cock and turn on all cold taps.
. Save water in the bath for flushing the toilet and for the kettle to make hot drinks

. Switch off any electrical appliances which may come into contact with flooding water.

Contact the Emergency Repairs Service on 07715 004 265

[State mangement [

With the help of a group of Tenants, the Estate Management Policy was recently reviewed. We
would like to take this opportunity to thank those tenants for giving up their valuable time and
giving their comments on this subject.

As a result of this fenant consultation it was agreed that estate management visits would be

carried out on a fortnightly rotation instead of monthly. The proposed dates that estate man-
agement visits will be carried out by the Housing Officer's over the next 3 months are:

Elaine Shepherd Isabel Reilly
Raploch, Fallin, St Ninians, Whins of Milton,
Cambusbarron, Riverside Bannockburn, Plean and Cowie
City Centre: King St Crosbies Court / City Centre, Braehead
Myles House / Cowane St el @t
(week beginning) (week beginning)
- 03.12.07
10.12.07 17.12.07
07.01.08 14.01.08
21.01.08 28.01.08
04.02.08 11.02.08
18.02.08 25.02.08
03.03.08 10.03.08
17.03.08 : 24.03.08
31.03.08 07.04.08

=



& Ealling An pet Lovefs)]

You may remember earlier this year we asked tenant's for their views on our Pets Policy as it
was due to be reviewed. We would like to take this opportunity to thank tenant's who gave up
their valuable time to attend meetings and those who gave their comments on this subject.

The outcome of this review is that some tenant’s rights have been enhanced, you will now be

allowed to keep a small/medium dog in a flat, however in general, tenants will be permitted to
keep, with written permission, the following type of animals as Pets:

* Cat
* Guinea pig

- Bird - Rabbit
- Hamster - Fish

The number of pets you will be allowed to keep will however be restricted. If you wish to keep
a pet please discuss this with your Housing Officer prior to taking ownership of the pet to
ensure that you comply with conditions of the Pets Policy.

If however you currently have a pet without permission please contact your Housing Officer to
apply for written permission.

Elaine Shepherd, Housing Officer Isabel Reilly, Housing Officer
01786 431 927 01786 431 926
elaine@forthha.orqg.uk isabel@forthha.org.uk

[ ANNUAL RENT INCREASE \

As in previous years, you will be given two months notice of the proposed

percentage increase. This will be circulated to all tenants and sharing owners at
the end of January 2008.

You will thereafter receive personal notification of your increased rent amount by
28" February 2008.

- )
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The Great Wheetie Bin Deli3e

Wheelie bins, green ones,
grey ones, brown ones, little
blue boxes for recycling,

where will it all end!

We all know why we have all
these different coloured bins,
but do we know how we are
supposed to fill them up? Of
course we do, we're not stupid.
Ah, but do we know how we are
supposed to deliver them to
the street to be emptied?

Well, apparently, our bins won't

They empty our bins two at a
time, as there's a great big arm
thing that shoots out from the
side of the lorry which lifts up
our bins.

If the lid of our bins
is not in the closed
position, this big arm
thing can't lift the binl
Seems crazy you
might say, but give a
thought for the poor
bin men who used to
have fo manually lift
our bins to be emptied

When putting your bins out for
collection, make sure they are
not overloaded, and that the
lids close properly. If you have
loads of rubbish and
the bin isn't big enough
to cope, Stirling Coun-
cil sent every house-
holder in the Stirling
area a card for entfry
to the local landfill
site, so that we could
take any extra rubbish
(or anything else for
disposal) there our-
selves. T can hear you

be uplifted if the lid doesn't
close. Some people might think
this is a bit much as the bins
are only emptied on a fort-
nightly basis. Well, I can now
tell you all why.

all now, "what if we don't have
transport?” Don't worry about
that, just phone the Council
and they will arrange for a spe-
cial uplift, which I'm sorry to
say, if you're not one of our
senior citizens, you will have to
pay for this service.

into the back of the old type bin
lorries, sometimes getting cov-
ered in other peoples rubbish
and, at the same time doing in-
jury to their backs! All these
new rules mean that, from a
health and safety point of view,
the bin men will be a great deal
healthier (I sure wouldn't have
wanted to do their job the old
way!). So, come on all you people
out there, let's get things right.

Stirling Council spent a lot of
money upgrading their bin lor-
ries to the new and fabulous
ones we see oh our streets.

Housing Management Team

Forth Staff Run the New York
Marathon

We are delighted to announce that both Caroline Stevenson
and Angela Laley from Forth completed the New York Mara-
thon on 4 November. 2007. This race is a gruelling 26.2 miles.

Both were part of a team of 10 runners from the Stirling
Areaq, called The Blisster Sisters, running the marathon to
raise money for BLISS (a charity for premature and sick
babies). So far, the group have raised nearly £10,000.
Caroline said “this was one of the most difficult but rewarding
challenges that I have completed”.

Issue 29



	Inside this issue:

	Dec 2007

	Issue 29

	Issue 29 

	Issue 29 

	Page #

	Issue 29 

	Page #

	Issue 29

	Page 3

	Issue 29 

	Page #



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



