
Electricity Rebates 
The Warm Home Discount Scheme provides £120 rebate on your electricity 
bills in winter 2011/12 and will run for four years from winter 2011/12. 
 

Who can get the Warm Home Discount? 
Pension Credit customers are automatically considered for the rebate. 
Those of pensionable age who receive the guaranteed element of pension 
credit but not savings credit on 11th September 2011, the Warm Home 
Discount Scheme will credit their electricity account with a rebate of £120 
between October and December 2011.  This rebate will be undertaken 
automatically by the electricity supplier. If you think you should have received 
the rebate and you have not received any correspondence to say you are 
eligible or you wish to check if you will be receiving the rebate please phone 
0845 603 9439. 
 
Can other people get a Warm Home Discount? 
Energy suppliers may also give a £120 rebate to some other customers in 
vulnerable groups (called the broader group). Each electricity supplier has 
different eligibility criteria they will use to decide who may get the rebate. 
Therefore, if you are on Income Support, Income Related Employment & 
Support Allowance, or Income Based Job Seekers Allowance it is worth 
contacting Tracy Doran at our office to check if you meet the criteria. 
Alternatively, contact your energy supplier direct to apply. 

How much you can get 
If you qualify you’ll receive £120 towards your electricity bill in winter 
2011/12. 
 
All energy suppliers have replaced their social tariffs with Warm Homes 
Discount. The undernoted is information for each energy supplier: 
 
Scottish Hydro 
Telephone 0800 300 111 or email priority.services@scottish–southern.co.uk 
to apply.  
British Gas 
Telephone number 0800 072 8625 to apply if paying by direct debit or 
quarterly bills or 0800 294 8604 if on a prepayment meter email 
Homeenergycare.leeds@centrica.com  
N Power 
Telephone 0800 980 5525 to apply. 
EDF 
Telephone 0800 096 9000 to apply. 
EON 
Telephone 0800 051 1480 to apply. 
Scottish Power 
Telephone 0800 027 2700  or email carefree@scottishpower.com to apply. 
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